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Dear Member :

We received your request on June 23, 2000 to purchase the following type(s) of service:
TEMPORARY/SUBSTITUTE

The processing time varies depending on the type of purchase request and when we
receive all the necessary information needed to determine the purchase eligibility. Please
be assured that the delay will not affect the cost of the purchase, since it will be based on
your age and highest salary as of the date of receipt of the request as shown above.

You can receive updates on our current processing time frames by calling the Benefits
Information Library at (609) 777-1931, 24 hours a day, 7 days a week. All you need is a touch
tone phone. After listening to the briet introductory message, enter catalog number 229.

In the meantime, you may obtain a cost estimate of the purchase by calling our
Automated Information System at (609) 777-1777. This information is available 24
hours a day, seven days a week. All you need is your social security number and a touch
tone phone.

If at any time you should decide that you do not want to purchase this service, please call
us at (609) 292-7524 so that we may shift our resources to requests from other members.

We apologize for any delays or inconvenience and appreciate your patience and
cooperation. If you have any questions, please contact Client Services at (609) 292-7524.
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